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April 25,2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
4445 i P S t x e t ,  sw 
Washington D.C. 205554 

\ MAY 2 2003 I 
Ref. CG Docket No. 02-278 

Ruies and Regulatbns ImplemenUng the Telephone Consumer PrOtedion Act of 1991 

Dear S a  or Madam 

0 to you today to taik about the Telephone Consumer Protection act, and the 
tional Do Not Cali List. I work for Telcperfomance USA, ar, an Agent 
heir Oakbrook Terrace facility. I manage some of the equipment such as the 
5 (telephone sales reps.) use. I also make sure no one i s  misusing his or her time 

I'm not going to give yon another sob story because quite frankly I can get anotherjab 
cessariiy need this one, but I do enjoy my work and would not look forward to finding 

another job, I would probably collect unenipioyment for as long as I could before finding a new job 
'Vyway, after ail I "earned" it right? Aithough, if you want to commit economic suicide in an alrendy 
ailing economy then go right ahead and inflict this act. Because that Is exactly what you'ii be doing. 
Not only wili the people who work in the call centers around America be affected but also the many 
people who manufacture and repair the equipment used in these call centers. 

have these cards. We have credit card protection, and for eligible callers and accidental death plan. 
Now I started on the phones here and a lot of the people I talked to loved the plan, some of them even 
said that they protect all their cards and would not be able to sleep at night were it not for their 
insurance. Now of course not everybody was in love with the plan but a simple no thank you does 
suffice. 

We sell mostly protection for credit cards and in Some cases, imurance for the people who 

The call center I work For is made up mostly of minorities and single parents who might not 
otherwise be able to work. It's hard enough for a young single mother out there: let's not take away 
her only source of income. 

Let's iook at another thing. If you have a warranty on your car that expires in three years but 
you put your name on this list, then legally, the company you have the warranty with will not be nbie 
to call you simply to remind you that your warranty is up, 

. . . . . . . . . . . . . . . . .  
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Now a lot of people iike to buy extended wmmties to keep things like their car troubles out of their 
mind, but don't aiways remember when their warranty is up. 

And let's not forget about ail the people who manufacture and repair fhhe equipment we use. 
The headsets we use are specifically designed for the phones we use. Now these phones aren't going 
to be found in any home. As a matter of fact a lot of our equipment is only going to be found in call 
centers around America. We have a lady. Cathy Marcalini, who repairs and sells new headsets, looks 
like she'll need a new job, and the thousands of factory workers who make electronic devices for us 
are going to have to find new ways of employment as weii. 

In other words, I strongly oppose the National Do Not Call List and restrictions on Predictive 
Dialers, and economic suicide. The only thing this list i s  going to do is take jobs away from hard 
working Americans and give them to people in other countries, because, let's face it, companies like 
the one I work for will j u t  leave this country and move to other ones like Canada or India. Which is 
goad for them, but bad for us. I do however see nothing wrong with the American Telemarketing 
Association's proposed modifications to the FTC rules. Without covnpanies like the one 1 work for 
Uiere will be an increase in unemployment of unimaginable proportions. Now this wiil also increase 
taxes, aiter ail someoue is going to have to flip the bill for all those new faces in the welfare line. 
T h i d  about it, by pulting into effect a National DNC list you'll be putting so many people out of 
employment. So just think before you act, that is all I ask. 

Thank you for your full consideration on this topic, 

Joseph E. Fishel 
Agem Administrator 



April 23,03 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 lzth Street, sw 
Washingt0nD.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations implementing the Telephone Consumer Protection Act of 
1991. 

My name is Jason Stamps and I work for Teleperformance USA in Oakbrook 

Terrace IL. I work as a telephone service representative (TSR), and I honestly love 

my job. Not only do I love my job, but I need my job. Each and every day we call 

people who are in need of a very valuable service, or are in need of some one to 

interact with. Some people love when we call them, especially the elderly, because 

they need and want some one to express their ideas and thoughts to. Most people 

would say that telemarketers are annoying, and these are the main people we can't 

call due to special phone services and devices. 

- 

The bottom line I'm trying to make is we need our jobs. Not just as an individual, 

but as an economy and a company. If anything happens limiting the number of 

people we call, our jobs are almost guaranteed to be losk This strongly affects our 

economy, our pocket book, companies, families, education and many other things 

that have not been considered. Over 80% of all the people I work with use their pay 

check to pay for college, purchase items from local stores, provide for their families 

or give back to the economy in some kind of way. If our job is lost what does mean 

for our government? More welfare, unemployment and more things our economy 

and country just plain out don't need. So, why focus on something that would hurt 



my self and so many others. We’re not the problem. A lot of people, if asked, would 

tell you, “It’s not the telemarketer’s, it’s the bill collectors”. 

People get us confused with bill collectors very often, and by regulating the 

number ofpeople we can call won’t stop the bill collectors, so why take away 

millions of jobs, and put well know companies out of business for nothing? It’s 

pointless, and it’s just plain not right. We all love and cherish our jobs. 

Telemarketing is a marketing technique, it isn’t lookdt as wrongful activity. So, 

please be considerate of vlsc us, your country, and innocent lives. 

Z ofpose cL uL&ona\ ‘>CC ?;s+. Y‘hcvnk C O U C  

-&C yDdf + I \  CLQME;d-emL&iCn O c  +b l>S  i s s u e -  
J 



April 23, 2003 

Commission’s Secretary 
Office of the Secretary 
Federal Communications Commission 
4-46 lzth Street, SW 
Washington, D.C. 20554 

I MAY 2 2003 I 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 
1991 

I work for Teieperformance USA in Oakbrooklerrace, Illinois. For the past Four 
years, I have been a call center supervisor for this company. In that time, I 
have seen many diverse people choose to work in telemarketing as telephone 
sales representatives. I have had the distinct pleasure of supervising college 
students, single mothers and fathers, and working class men and women who 
need a double income to support their families. 

Many people in this country believe that teiemarketers are just faceless voices 
on the other end of the phone line disturbing their dinner. I understand that 
way of thinking, as I was one of those people before I started working in the 
business. What they fail to realize is that these voices are the voices of the 
working class trying their best to make ends meet. These are the voices of 
decent, honest, hard working individuals paying their way through college or 
feeding and clothing their families. Three years ago I was privileged to 
supervise a woman who was working tiretessly to turn her life around under 
then President Clinton’s Welfare to Work program. I am proud of the work my 
representatives and I do. 

We offer beneficial services to consumers such as identity theft protection and 
credit card insurance. These services help protect consumers in the event that 
their identity is stolen or they lose their jobs or become disabled. These 
programs are very important especially in our fragile economy. Authorizing a 
national Do Not Call list would eliminate approximately 60% of our current 
customer base and basically the same percentage of jobs. In  turn, the 
unemployment rate would drastically increase and could possibly force single 
parentr such as the representative mentioned above to once again rely on 
welfare. 

Like many Americans, I have a rent, car payment, car insurance, credit cards, 
and student loans to pay. Losing my job because of tighter restrictions on 
telemarketing would be disastrous for my family and me. My parents are both 



on sociai security and rely on me to heip them out financially. I could no longer 
heip them if I lost my job. 

Please understand that the decision you make is about more than eliminating 
an "annoyance." It is about deciding whether or not hard working Americans 
lose their jobs, jobs that are difficult to replace in the current economy, 

I oppose the National DNC list and restrictions on Predictive Dialers, and I 
support Teleperformance USA's and the American Telemarketing Association's 
proposed modifications to the FTC rules. 

Thank you for your full consideration on this topic. 

Lcelbk I ln, d'$.+-& w acqueline Wychocki 
2206 W. Berteau 
Chicago, IL 60618 



Commission's Secretary 
Office of the Secretam 
Federal Communications Commission 
445 1 P .  Street, sw 
Washington, D.C. 20554 
ReE CG Docket No. 02-278 
Rules and Regulation Implementing the Telephone Consumer Protection Act of 1991 

April 24". 2003 

To Whom It May Concern: 

I am contacting your office because I strongly oppose the National Do Not Call List 
on Predictive Dialers that the FCC is considering. I feel that if this rigid guideline is 
enforced that many Telemarketing companies will severely cut their personnel staffs. 
By this measure thousands, possibly hundreds of thousands will be forced out of 
work. The people that I speak of are not just young adults, but working mothers, 
minorities and people who do not have a lot of employment opportunities. 

I happen to work for a company that utilizes Telemarketing companies and the 
service they provide is very essential to our Marketing Department strategy. I have 
family and friends that work for these companies and they feel that the work they do 
is beneficial not only thru sales but forecasting hture Marketing trends. While it is 
true that some of these companies should be held to stricter guidelines, it could 
possibly be handled through company-specific do-not-call list rather than this 
damaging national list. This overbroad and burdensome plan if implemented would 
devastate companies leaving many of them to eliminate jobs and force people onto 
Welfare and unemployment rolls. 

Continued on nextpage 



Due to the recent events of the past year unemployment has grown significantly. Many 
companies (including my own) have consolidated their staffs and closed plants, thus 
increasing unemployment costs and hurting an already ailing economy. I urge you to 
please reconsider this plan in favor of a more moderate solution that can accomplish the 
objective of protecting consumers without unduly burdening the teleservices industry and 
killing the job it creates. There are other less destructive ways to protect consumers, such 
as company-specific do-not-call list, devices and services to screen calls, or simply 
saying not thank you and hanging up. These are not scam artist looking for ways to trick 
consumers over the phone, but good people who are just trying to support themselves and 
their families. 

I thank you for you full consideration on this topic. 

Sincerely, 

;p6yowdMd 7. Stede 

Raymond T. Steele 


